
Create what you imagine.
Design, develop, and deploy applications 
that unleash productivity.
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From the very beginning, the promise of enterprise software 

was to organize data, automate processes, speed up operations 

and transform the way we work. But enterprise software 

vendors, even cloud vendors, have often failed to understand 

and focus on their customers’ unique needs. 

Today, enterprise software still falls short. Data, applications 

and processes still remain siloed. It’s too diffi  cult and expensive 

to integrate and customize. In the end, user adoption suff ers, 

because applications fail to meet the needs of customers and 

employees who expect consumer-grade experiences of the 

apps they use to get work done. 

The good news is that the future of application development 

is here. Finally, you can design, develop, and deploy applications 

to personalize user experiences, streamline workfl ows, 

and connect to unlimited data sources. That’s the power of 

Skuid’s design-fi rst, no-code cloud application platform. 

There’s no reason that enterprise software shouldn’t match the 

accessible nature and visual appeal of a consumer-facing app. 

Human-centered design can now be applied across your entire 

software stack, in every department.

Skuid customers create applications that drive business value 

and that people love to use—all without writing code. Read 

their stories of digital transformation and let us know if you’d 

like to achieve this kind of measurable value, too.

 Ken McElrath
Skuid CEO

“There’s no reason that enterprise 
software shouldn’t match the 
accessible nature and visual 
appeal of a consumer-facing 
app. Human-centered design 
can now be applied across your 
entire software stack, in every 
department.”
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Every company will become 
a software company.
Across every company and every department, software drives 
processes to get work done faster. Apps with human-centered 
design make the diff erence between the disruptors and the disrupted. 
Well-designed apps create viral adoption, higher productivity and 
truly engaged users. With Skuid, you can fi nally deliver on the promise 
of enterprise software, creating and evolving amazing apps. 

With the Skuid platform, you can fi nally bridge business, IT and 
design, collaborating to create mind-bogglingly simple, secure and 
sexy apps. From sales and marketing, to fi eld service and fi nance, 
you can deliver customized, personalized app experiences and 
achieve unprecedented productivity and adoption.

return on investment
365%

payback period
1 month 

faster development time
73% 

See Results Quickly

“Our personal lives are 
totally networked and 
digital. We seamlessly 
jump from one app to 
another, juggling banking, 
FaceTime, booking fl ights, 
and judging pictures all 
in one 15-minute Uber 
ride. The experience has 
no constraint other than 
what your brain wants to 
do next. Can we do that 
at work?” 

— Shan Jegatheeswaran, 
VP Sales Operations & 
Commercial Integration, 
Baker Hughes, a GE company

|        www.skuid.com

Design, deploy, and adapt amazing enterprise 
apps to work the way you do.

• Agility
Continuously innovate, accelerating change and responding 
quickly to the change you catalyze.

• Engagement
Drive adoption, usage and productivity with beautiful, 
bespoke user experiences.

• Payback
Generate both bottom-line and top-line ROI, by turning off  
abandoned apps, eliminating code debt, and reinventing 
processes to make every user powerfully productive.

An application should be a living, breathing thing that adapts 
and grows with the changing needs of your customers, partners 
and employees. Constant feedback and blazing fast iteration 
generates software that works naturally, quickly and intuitively. 
It may sound like magic, but with Skuid, you can make this kind 
of game-changing, continuous innovation a reality. 

* According to the Total Economic Impact™ 
Study of Skuid, conducted on behalf of 
Skuid by Forrester Consulting.



5

Build and adapt 
at blazing speed. 

“By 2020, at least 70% 
of large enterprises 
will have established 
successful citizen 
development policies.”

55

The traditional app development model cannot scale to 
meet the needs of modern companies. Constant adaption 
at the speed of business would take an army of engineers, 
a legion of designers, plus mountains of money. With Skuid, 
you can eliminate the majority of this time and expense.

From front-end to back-end, Skuid disrupts the old 
development processes, making real-time prototyping, 
design, development, deployment and iteration possible. 
The people closest to your customers and employees 
know what to build. Now, with Skuid, they can fi nally build 
the just-right apps you need to transform your company.

With Skuid’s design-fi rst cloud platform, 
anyone can create more human, more 
beautiful enterprise apps—without 
writing code.

• Design and assemble apps faster
People with zero coding experience can design an 
app to meet their exact business requirements. 
Customize infi nitely with easy drag-and-drop assembly.

• Connect and leverage disparate data 
With pre-built, point-and-click data integrations, 
you can read, write and interact with your data (such 
as Salesforce, MS Dynamics, SAP, Oracle, DocuSign, 
SQL, Amazon, Box, Marketo, ServiceNow, and more) 
without having to write any code.

• Drive transformation with high engagement
When people get the data they need in a format 
that makes sense, they can achieve more. With Skuid 
you can create single-pain-of-glass applications your 
users will love.
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GolfNow is the world’s largest online tee-time distributor. 
They help over 3.5 million golfers book their tee-times 
across the United States, Canada, Mexico, UK, Ireland 
and Australia. The current software stack made it 
diffi  cult for GolfNow to spend much-needed time with 
customers. They couldn’t access valuable, real-time data 
and insights about their business. Support teams got 
tangled up, searching for data in multiple diff erent silos, 
rather than spending time with valued clients.

GolfNow needed a better way to manage business 
process automation for their sales support 
organizations—without time or budget for writing 
a lot of custom code. Now they simplify the tee-time 
booking experience for both their support teams and 
customers alike. With Skuid, they created a frictionless 
experience, with less time spent tediously entering data 
and more time doing the stuff  that really matters.

GolfNow used Skuid to enhance business processes 
and transform the way they manage, view, and enter 
data, bringing all the information into a much more 
streamlined UI for every team. With just two Salesforce 
admins, they designed and deployed a single dashboard 
for their entire sales support org—over 2,000 users. 
The results? Major time and headcount savings, and 
a much more positive customer experience.

GolfNow escapes a rough user experience 
and gets to the green in far fewer strokes.

Payback

“I can’t even tell you how 
much money we probably 
save not having to hire 
developers at the rate 
developers charge, and not 
having to hire additional 
staff  to manage all these 
diff erent processes.”

Payback

User Experience

“We have three and a half 
million golfers who now 
have a frictionless booking 
experience on the GolfNow 
platform and book at over 
8,000 courses worldwide.”

User Experience
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— Michael Barnes, 
Director of Salesforce.com 
Administration at Golf Channel

Connect & Leverage

“Skuid opens doors; it 
adds a new set of tools 
that I just didn’t have 
previously.”

Connect & Leverage

Adoption Drives Transformation

“I know my apps are 
successful because people 
want to make it better. 
They say, “This is great, but 
can you add this?”

Adoption Drives Transformation

7



|        www.skuid.com

How GE Oil & Gas skyrocketed 
adoption from 30% to 100%.
GE Oil & Gas wanted to transform to Industry 4.0. Like 
other Fortune 500 companies, they realized they needed 
to fundamentally change the way people worked with 
each other to truly unlock productivity. But they faced 
a daunting challenge.

As one of the younger companies in the GE family, GE Oil 
& Gas had grown fast, stitched together through a decade 
of acquisitions totaling around $11 billion. They needed to 
integrate dozens of units around the globe to give oil and 
gas industry customers a consistently great experience. 

Having such a wide variety of digital experiences across 
the company made it diffi  cult to focus on customer 
outcomes. To renew their culture of obsessive customer 
focus, GE Oil & Gas embarked on a complete refresh of 
its systems and processes, but with a very constrained 
budget and timeframe.

By transforming their customer relationship management 
system with Skuid, user adoption soared, rising from 30% 
to 100%. They now operate “as the crow fl ies,” serving 
customers at blazing speed. Plus, they iterate in real time, 
rather than waiting months or years. With a dramatic 
increase in effi  ciencies across the business, GE Oil & Gas 
creates new opportunities and closes new deals faster 
than ever.

—  Shan Jegatheeswaran, 
VP Sales Operations & Commercial Integration, 
Baker Hughes, a GE company

Digital transformation

“From Rio de Janeiro to Moscow 
to Houston—we’re speaking 
the same language… People 
are logging in, looking around, 
connecting, and doing special 
things for the business. People 
are changing the way they work 
with each other. Our customers 
are winning as a result.”

360° view

Company Culture

“I’ve seen our culture at 
GE Oil & Gas changing 
and it’s happening where 
it should happen—at 
the individual level.“

culture
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Volga-Dnepr delivers world-class logistics services and 
plays an integral part in their customers’ logistics supply 
chain. In addition to providing core services from the 
company’s own wheelhouse, Volga-Dnepr also solicits 
services from vendors and packages them for their 
customers, creating a one-stop shop for all of their 
transportation and logistics needs. 

Marketing and Systems Implementation Project Manager 
Giorgi Gelovani found that the company’s engineering 
and logistics team didn’t have the ability to quickly solicit 
quotes from multiple vendors, or to be able to off er a 
door-to-door solution to customers.

Through Skuid Consulting Partner, Rosetree Solutions, 
Volga-Dnepr used the Skuid platform to design, develop, 
and deploy a custom vendor management solution 
in just three months. Volga-Dnepr has seen dramatic 
improvements in productivity and effi  ciency since 
deploying the application built with Skuid—creating 
better experiences for their customers. Users work 
2–3 times faster, according to company estimates. 
The company also sees an improvement in record 
keeping, easier day-to-day work management, and 
better records retention. They even introduced new 
vendor qualifi cation and compliance capabilities, 
built into the system.

By accelerating these workfl ows, Volga-Dnepr can 
off er a much wider set of solutions to customers 
at much better prices.

Volga-Dnepr reinvents 
the supply chain experience. 

Customization

“This platform allows us to customize 
exactly what we want, as far as our 
processes and our workfl ow go, to 
make it a tool that actually is fi t for 
our purposes.”

Customization

Agility

“With these tools, we empower 
our sales staff  to deliver the most 
effi  cient logistics solutions to our 
customers and partners.”

Agility

|        www.skuid.com
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ROI

“One of the benefi ts of 
working with Skuid is 
developing customized 
tools at a fraction of the 
cost and a fraction of 
the time.”

Experience design services ROI

— Giorgi Gelovani, 
Marketing and Systems 
Implementation Project Manager, 
Volga-Dnepr

11
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All Partners

With the best partners, 
everyone wins.
In the best partnerships, everyone wins. That’s why 
we designed the Skuid Alliance Program for partners 
who want to get serious about leveraging peer- to- 
peer innovation and building next-generation business 
applications with Skuid. 

From implementation partners to strategic BPM consultants, 
to global systems integrators and design and UX experts, 
Skuid is committed to an extensive and robust partner 
network to meet customers’ needs on regional, industry-
specifi c or even size of company needs.

Forget about two- to three-year software projects. 
Instead, deliver user adoption and continuous innovation 
at unprecedented speed with Skuid. Design your application, 
deploy it, and iterate instantly with the Skuid digital 
innovation platform.

Blaze past the competition.

• Deliever fast ROI with intuitive enterprise applications.

• Supercharge customer service with better data 
and process management behind the scenes.

• Become a go-to resource for delivering 
unmatched user interfaces.

“We love Skuid because it allows us to 
develop our pages very, very quickly… 
We’re able to see how effi  ciently the 
users are able to get their work done 
and move through the process.” 
— Craig Rosenbaum, 

Managing Partner, Rosetree Solutions
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Tow Foundation uses Skuid to 
keep investing in positive outcomes.
Simply put, Tow Foundation invests in positive outcomes. 
Their work collectively impacts criminal justice reform and 
they pride themselves on being nimble. The foundation’s 
prior grants management system focused exclusively 
on transactions. But they wanted to connect partners 
to build collective impact. They wanted to manage the 
relationships they love. They needed quick, intuitive 
access to key organizational insights—like who does what 
within the foundation.

The Tow Foundation chose Skuid’s no-code platform 
to consolidate multiple disconnected applications, 
processes, and reports into one unifi ed solution. Instead 
of just tracking transactions when it came to grant 
management, users can now get high-level visibility into 
operations and manage each relationship according to its 
unique needs—all without leaving the application. Now 
multiple users from diff erent organizations can log into 
an application at the same time, so the foundation and its 
grantee organizations can work together collaboratively. 
From medical research to the theater, the Tow Foundation 
can service all of the unique needs of each grantee 
organization.   

Once the Tow Foundation decided to transition from 
Salesforce Classic to Lightning, things got even better—
starting with the transition itself. When asked how long 
it took Tow Foundation to transition to Lightning using 
Skuid, the response was, “Days, maybe? Hours.”

Digital transformation

“Something that would’ve taken 
forever to make an update and 
blueprint before, is just seamless 
and faster than ever.”

transformation

Adoption

“They don’t have to think about 
what system they’re working 
in, they just know that they can 
get their job done. And at the end 
of the day that’s all that matters, 
that they can get their job done.”

Adoption

User experience

“The fact that now we have 
one application that can be 
used for multiple purposes 
is a game changer.”

User Experience
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— Nadia Alia, 
Director of Operations

Design thinking

“We’ve changed 
the way our entire 
organization works 
and thinks about 
their work.”

Design thinking

Agility

“Skuid gives us the 
fl exibility to change 
our application on 
the fl y and design 
new programs.”

Agility
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Optimizely revolutionizes sales process 
and boosts productivity with Skuid.
Optimizely, the world’s leading experimentation 
platform, selected Skuid to improve user adoption, 
effi  ciency, and value derived from its Salesforce 
customer relationship management (CRM) software. 
Using Skuid’s no-code platform, Optimizely eliminated 
inconsistencies in workfl ows and processes across 
the entire organization.

Previously, Optimizely’s CRM was encumbered 
with redundant list views, resulting in workfl ow 
inconsistencies, lost sales leads, and potential missed 
revenue opportunities. Optimizely needed a user-
friendly solution that would consolidate list views, 
prevent any potential business from slipping through 
the cracks, and provide a tailor-made solution to 
get the most out of their Salesforce investment. 

With poor alignment across sales and success 
operations teams, Optimizely chose Skuid to provide 
a more intuitive and consistent user experience, so 
that everyone could access the same information at 
the same time to better align the business.

By migrating their data to a single-app page made with 
Skuid, Optimizely has vastly improved page load times, 
while ensuring that everyone is aware of any changes 
simultaneously. This has already produced a signifi cant 
boost in user adoption and company productivity.

Agility

“It’s a testament to the fl exibility 
and power of Skuid that everyone 
on my team could resolve our 
previous challenges, in a simple and 
sophisticated way.”

Agility

Digital transformation

“We needed a user-friendly solution 
that would consolidate our list 
views, prevent any potential 
business from slipping through the 
cracks, and provide a tailor-made 
solution to get the most out of our 
Salesforce investment.”

transformation

User experience

“Skuid was a perfect choice—you 
don’t need to be an engineer to 
wield it.”

User Experience

— Will Soupcoff , 
Head of CRM at Optimizely
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Bring all critical data into one user experience and design 
app experiences around the unique needs of each role.

Leverage your data 
like never before.
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The future is a place 
we create, today. 
Get started with Skuid.

The answer is deceptively simple: Create apps 
based on the needs of the people who use them. 
With Skuid, it’s astoundingly easy for anyone to 
design human-centered apps, at speed. 

Cloud application platform
No-code, extensible platform to assemble and 

optimize made-to-order application solutions.

Global support services 
Take your business application idea from 

concept to production by working directly with 

Skuid solutions engineers. Our global support 

services includes: experience design group, 

build services, lightning migration services, 

and training.

Collaborative problem-solvers 
An active, peer-based community of design 

thinkers, partners, and system integrators who 

are reinventing the enterprise application space.

Cloud 

Global support services

Collaborative 
problem-solvers

19
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Opportunities and accounts dashboard Sales order and opportunity dashboard

Account workbench Account workbench - sales opportunities 

Case management Sales dashboard - retail CPQ

CEO dashboard CPQ
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Sales order and opportunity dashboard Pipeline dashboard Insides sales contact qualifi cation

Account workbench - sales opportunities Opportunity management Properties manager 

Sales dashboard - retail CPQ Admissions tracking Applicant management tracking

CPQ Event analytics Clients and invoices 
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— Alex Attal, 
Head of Digital Services and Incubation, 
Fujitsu America, Inc.

“The Skuid platform 
provides the security 
and speed we need to 
create game-changing 
solutions fast. We can 
iterate and optimize in 
real time.”

|        www.skuid.com
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